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QUADRANT NTEGRATED SOLUTIONS FOR BUSINESS HEALTH ISSU

June 26, 2008
Subject: Merchant Consulting Group

To Whom It May Concern:

The purpose of this letter is to provide favorable feedback and an enthusiastic
recommendation for Jonathan Arst and his company, Merchant Consulting
Group.

Quadrant Health Strategies’ clients reflect a wide span of businesses, and we
strive to provide integrated solutions to help them manage their health-related
issues. We appreciated that Jonathan’s company took the time to learn about
our clients and our unigue business needs. From there, they provided us with a
comprehensive set of solutions to help us with our credit card processing
requirements.

We experienced a smooth transition of our bank depository account. Jonathan
proved to be highly knowledgeable, and delivered on his proposal to provide
more competitive rates than our previous processor.

In addition, with Jonathan’s help we are now able to access online reporting for
all card processing transactions, which helps us keep track of business activity
whether in the office or while traveling. This is a great example of an integrated
solution that assists our accounting for and management of the business.

In conclusion, I recommend Merchant Consulting Group and Jonathan Arst to
any of your clients looking for a professional, knowledgeable, and problem-
solving approach to satisfying their card processing requirements.

Sincerely,
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L&ura Dinsmore, CEO
Quadrant Health Strategies
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